
Account to account payments
Turn your bank account into your payment gateway and take the collections for 

your company one step further

Prometeo guide
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Imagine being on an e-commerce platform, buying products you 

need, adding them to your cart, and when you go to pay, the platform 

takes you out of the site and leads you to another portal where you 

have to log in to your bank. Additionally, you must manually enter the 

destination account: name, identity, amount… Not very user-friendly, right? 

It’s even likely that when you noticed you were being redirected to another 

website, you preferred to abandon the purchase, just like more than 70% of 
online shoppers.

Revolutionizing Payments 
in Latin America



Shopping cart abandonment

The average shopping cart abandonment rate is 69% worldwide*, but 
in Latin America, it’s approximately 75%. One of the main reasons is 
the complexity and distrust that customers perceive when starting the 
payment process. This is where it becomes crucial for businesses to 
offer friendly and secure payment options.

A solution

Payment initiation is a payment method made possible by open banking, 
which allows the customer to connect to their bank account to pay without 
leaving the commerce platform. This process is only possible when the 
customer gives consent to a third party, in this case, a Technical Service 
Provider (TSP) like Prometeo, to connect with their bank and thus mediate 
between them and the commerce.
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Account-to-account payments in Latin 
America

Prometeo, as the fintech specialized in the development of techno-
logical infrastructure, has designed Account-to-account payments, 
a product that facilitates payment initiation and allows companies to 
offer a payment option where money is transferred directly from one 
bank account to another, without intermediaries and in real-time.

More than 70% of Latin 
Americans abandon 
their shopping cart



What you need to know about Prometeo’s 
Account-to-account payments

They are a technological development that allows the user to transfer money directly 
from their bank account to the merchant’s account they are paying, without the need for 
intermediaries or approvals. Thus, this product becomes the plug-and-play technological 
solution for making payments between bank accounts.

For the user, it allows them to pay:

Without the need for cards

With money from their bank account

Without friction

Without leaving the commerce platform

In seconds

For the merchant, it allows them to:

Receive payments in real-time

Increase the purchase conversion rate

Offer a friendly and secure payment method

Eliminate approvals in payments

Eliminate commissions from various intermediaries

What are they?

What are the benefits?
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A very easy-to-integrate product 
In less than 10 days, companies can have Account-to-
account payments integrated into their website or app, 
and start receiving money from their customers directly 
into their bank account.

Goodbye to frictions 
With this solution, the company allows its users to pay in a 
matter of seconds without leaving the platform, ensuring 
that the transaction is reflected in real-time in their bank 
account.

Low costs 
Being a transfer made directly from one bank account 
to another, there are no intermediaries or approvals that 
usually delay the process, resulting in cost savings that 
were previously spent on commissions.

Support and Security 
At Prometeo, we have made security one of our main 
pillars, meeting the standards and certifications 
required by the industry and ensuring our customers 
comprehensive 24/7 support.
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Account-to-account payments have put an end to the frictions that 
both users and businesses had to face with digital payments. This 
solution redefines the dynamics of payments from a completely 
secure scenario, such as open banking, becoming a convenient 
product for both buyers and sellers.

Account-to-account payments are an ideal solution for e-commerce; 
however, it works for any company whose service requires a tran-
saction. For example, for wallets, betting companies, educational 
institutions, financial companies, or any type of services that allow 
occasional or recurring money deposits.

Why are they important?

Who uses it?

Account-to-account payments 
redefines the dynamics of 
payments from a completely 
secure scenario, such as open 
banking.

Our developments are constantly updated to reach more markets 
and coverage. Currently, it is available in:

Uruguay: Itaú, BROU, Santander

Peru: BBVA, Interbank, ScotiaBank and BCP

Mexico: In 100% of the banks

Ecuador: Banco Pichincha

In which countries and banks do we offer 
Account-to-Account Payments?



How do Prometeo’s Account-to-Account 
Payments look?
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From the company’s experience
With Account-to-Account Payments, you 
can monitor your sales in real-time. You’ll 
have access to a dashboard displaying each 
received payment, along with its respective 
identification number and status, making 
reconciliation easier.
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Done! Payment completedSelects the bank Selects the account Enters the second security factor

From the customer’s experience
When clicking on the pay or recharge button, an interface will appear where they just need to follow the steps, and in less than a 
minute, they will access their bank account and approve the payment.*

*In Mexico, the user makes the payment through CoDi.



Payment link
This service enables companies to offer Account-to-Account Payments without the 
need for integrations on their platform, but rather through links sent to their customers 
via their preferred channel. With this solution, companies generate the quantity of 
links they need, either individually or massively, so that their customers can pay from 
anywhere and any device.
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This solution is designed for any company that, as part of its operations, needs to 
receive payments from its customers, whether it’s for the sale of a product or service, 
or collecting a debt installment.

Payment Link streamlines the payment collection process for companies without the 
need for complex integrations or technological deployments. With this solution, com-
panies simplify their customers’ payments by providing a link through their preferred 
channel, eliminating the need to visit the company’s website or app to make the payment.

Who can integrate Payment Link?

Why is Payment Link useful?
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2. Once the link has been crea-
ted, it is sent to the customer 
through the preferred channel.

3. Once the link has been created, 
it is sent to the customer through 
their preferred channel.

How does it work?

1. Upon integrating this solution, the company has access to a dash-
board from which it generates links, configuring the amount, concept, 
and validity it requires.



QR Payments
This solution allows companies to offer Account-to-Account Payments without the need for integra-
tions on their platform but through a QR code available at their payment points. With this solution, 
the customer scans a code and immediately connects with their bank to make a payment in seconds.
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How does it work?

2. At the time of payment, the custo-
mer scans the code with their mobile 
phone camera.

1. The company obtains a QR code 
that is placed at its payment points, 
whether physical or virtual.

3. The customer will connect to their 
bank and complete the payment process 
with Account-to-Account Payments.



This solution is suitable for any company that needs to receive payments for its sales 
or services without requiring the customer to log into its platform.

In physical or online stores 
The company provides an alternative payment method, allowing customers 
to pay without relying on credit cards, cash, or accessing the company’s 
website or app.

Service payments 
The company allows users to pay for services (education, health, 
transportation, wellness, etc.) virtually, using funds from their bank account.
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Who can integrate QR Payments?



13Credit card payments
And why Payments Account to Account are better.

Countries that use cards the most in Latin America

Use of credit and debit cards among the total population

Credit cards entered the market nearly 70 years ago and have become 
one of the main payment methods worldwide.

Various actors are involved in the 
flow of a credit card payment, 
including:

The merchant

The payment gateway

Payment processors

The issuing bank

Card associations (Visa, Mastercard, American Express), who 
establish interchange rates and oversee the process between 
issuing and acquiring banks.

The payment process itself, from the customer’s perspective, takes 
place in a few seconds; however, in most cases, the validation pro-
cess that makes the payment effective for the merchant takes longer.

Argentina

Mexico

Peru

Colombia

83,3%

80,5%

78%

63,2%
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Typically, the process would look like this:

1. Merchants send batches of authorized transactions 
to their payment processor. 

2. The payment processor then passes the transaction 
details to the card associations, which communica-
te the appropriate debits with the issuing banks in 
their network.

3. Subsequently, the issuing bank charges the card-
holder’s account for the transaction amount. 

4. The issuing bank then transfers the appropriate 
funds for the transactions to the acquiring bank, 
deducting interchange fees. 

5. Finally, the acquiring bank deposits the funds 
into the merchant’s account. A process that is never 
immediate and can take more than 48 hours or even 
weeks before the business receives the money.

Reference:

Money Information

Client

Payment processor Card network

Issuing bank

Merchant

Merchant’s Bank
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With Account-to-account payments, intermediaries 
and third-party approvals cease to exist, and the 
payment becomes a simple process of a few seconds 
in which both the user and the merchant see the 
payment reflected in real-time.

Account to account payment process

Reference:

Money Information

Client

Client’s Bank

Merchant’s Bank

Merchant
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Characteristics

Real-time transfers

Commissions 
lower than 2%*

Payment process without 
leaving the platform 

No approvals or 
intermediaries

Integration in  
less than a week

Prometeo Credit cards Payment Networks Others

* Varies depending on the case



In summary 
Prometeo’s Account-to-Account Payments service turns companies’ bank accounts into their pay-
ment gateway, allowing them to offer their users a fast and secure payment option.

Here’s what you’ll find when you integrate it:
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Easy integration In less than 10 days, you can have Account-to-Account Payments integrated into your platform, fully customized

In real-time Both the customer and the merchant will see the payment reflected immediately

Low cost Fewer intermediaries, fewer commissions

Payment control Access your company’s dashboard to understand and manage the incoming payments

Security and support Our support team is available 24/7 to immediately address any critical incidents

Regional reach Thanks to our presence in 10 countries in the region, your business can expand to other markets

Frictionless process  With just a few clicks, your customers can make a payment without leaving the platform



The banking API that connects Latin America

Contact us

Let’s build together the solution your company needs ventas@prometeoapi.com | www.prometeoapi.com


